
DATA TRANSFER

Exporting applicant and contact data from Admissions+ into Arbor



OVERVIEW

Exporting applicant & contact data to Arbor

How data moves

Data is moved into Arbor from Admissions+ using the 

Data area of your platform. This guide covers each step 

of the process. To cancel an export that has already 

started, please contact Support for assistance.

Before you begin

Ensure you have created a pre-admissions group in 

Arbor to receive the new applicants into before you 

start exporting any data from Admissions+.
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PART 1

Exporting student
& contact data

Create an intake season, set students to “completed”, then run the export wizard.



SETUP

Create an Intake Season in Arbor

1.  Click Students > All Students > Applicants. If you don't see the 

Admissions options in your MIS, contact your MIS Support 

Provider.

2.  Click Add.

3.  Add the Academic Year (start & end dates auto-complete), 

Intake season name, and optionally the Published admissions and 

Target application numbers.

4.  Click Create Intake Season.
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APPLICATION STATUS

Exporting students
Students can only be exported once their application status is “completed”. Use Change Application Status, select Completed, 

type the confirmation number shown, and click Update.
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1 EXPORT WIZARD

Start an export

Go to Data > Export, click Start an Export at the top right, give your export a name, select Arbor, then click Next.
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2 EXPORT WIZARD

Choose what to export

Select Students, then click Next.

On the next step, set the Intake Season, Intake Group, 

Applicant Bucket and Academic Level. Additional Export 

Options are also available.

Data Mapping options are preselected and now include 

User Defined Fields. Click Next.
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3 EXPORT WIZARD

Select your students

On the next step, you may use the Advanced Filters and then Select All 

students for your export if required — or select only the specific students 

you want to export.

Once done, click Next.
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STEP 4 · STUDENT MATCHING

Arbor student mismatch checking

Potential mismatched students are displayed if they differ from your MIS. Click Resolve for each. Choose Ignore difference and 

continue exporting to confirm a match, or These are not the same person, unlink them if not. Click Confirm & Next.
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STEP 4 · STUDENT MATCHING

Reviewing resolved matches

Once resolved, students appear in Resolved Matches. 

Click Change to pick a different option if needed.

Click Go to Student Matching once all students have 

been checked.

Please note  If there are too many mismatched 

students, you'll need to contact Support or your 

Customer Success Manager, and won't be able to 

continue the export.
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STEP 5 · STUDENT MAPPING

Arbor student mapping

Resolve any Unresolved Matches:

Merge to Arbor student — merge with the selected 

student.

Export as new student — export as a brand-new Arbor 

student.

Skip this student — do not export them.

Click Confirm & Next, then Next.

Data Transfer to Arbor 11



STEP 6 · CONTACT MATCHING

Arbor contact mapping
On the Arbor Contact Mapping step, existing Arbor contacts are displayed where they match contacts in Admissions+. The 

process detects any mis-matched contacts and prompts you to resolve them.
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STEP 6 · CONTACT MATCHING

How contacts are matched
Match To
Links the A+ contact to an existing Arbor 

contact, saves the Arbor Contact ID back to 

A+, and updates the Arbor contact's data.

New Contact
Creates a brand-new person in Arbor.

Skip Contact
Does nothing — the contact is not 

imported.

Matching rules:  the system finds Arbor contacts matching the name, title, email and postcode on Admissions+. Potential matches show a 

confidence colour — green strong, amber partial, red weak.
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EXPORT REPORT

Checking your export
Once the export finishes, click the report to check which 

students were exported successfully.

If there were any issues, the reason appears in the 

Arbor Notice column for each student.

Click the Arbor Student ID to view the application 

directly in Arbor.
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PART 2

Exporting classes
to Arbor

Map your Admissions+ classes to Arbor classes to generate student timetables.



CLASSES

Before you export classes

Prerequisites  

Students must be enrolled to their chosen courses in Admissions+ 

with status “enrolled”, and must also be enrolled in Arbor.

1.  Navigate to Data > Export.

2.  Click Start an Export.

3.  Name your export, then select Arbor.

4.  Click Next.
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CLASSES

Mapping classes to Arbor

1.  Select Classes.

2.  Click Next to reach the Mapping step.

3.  Choose a year via Filter By Academic Level (you can 

also filter Arbor classes by year).

4.  Map your A+ classes to your Arbor classes. If you can't 

see them, click See all Arbor classes.

5.  Click Next once done.
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CLASSES

Class export report
Click Next to reach the Export Report. Click the report to check which classes were exported successfully.
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PART 3

Exporting form
group data
Assign students to Form Groups with the Sorting Hat Wizard, then export them to 

Arbor.



FORM GROUPS

Exporting form group data

Use the Sorting Hat Wizard to assign students to Form 

Groups.

Once students have been allocated, their allocations can be 

exported — and students will be assigned to those groups 

in Arbor.

Map each Arbor registration form to the matching 

Admissions+ Sorting Hat group, then run the export.
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REFERENCE

FAQs & useful links

Should I export in batches or all at once?

Batches work best — around 20 students at a time until 

you're familiar with the process, then larger batches.

When is the best time to export applicants?

Y7 & Primaries: as soon as they complete the Admission 

Form. Year 12: as late as possible, after Enrolment, to 

minimise data transferred.

When should I import CTFs?

Export your data from A+ first, then import your CTFs 

directly to Arbor.

Where can I find more information?

Guides and articles on importing and exporting data are in 

the Data & Integrations area of our Knowledge Base.
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THANK YOU
Find this guide and more in the Data & Integrations area of the 

Applicaa Knowledge Base.


